認知症対応型共同生活介護における管理者のサービス評価に対する認識 by 米原 あき & 谷口 敏代
133
岡山県立大学保健福祉学部紀要  第22巻１号2015年  133 〜 143頁 http://doi.org/10.15009/00001307
　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　
 * 岡山県立大学大学院　保健福祉学研究科  〒719-1197岡山県総社市窪木111





















ループホームの事業所数は 3,665 事業所（2003 年）
から 12,048 事業所（2013 年）と、この 10 年で急激
に 4 倍も増加している 2）。
　グループホームの特徴は、認知症高齢者が入居条
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３．調査方法










































　調査対象のグループホーム管理者 4 名の年齢は 40
代から 60 代で、女性 3 名、男性 1 名であった。グ
ループホーム管理者としての経験年数は 2 年 2 ヶ月
と比較的短いが、介護福祉に携わる経験年数は 20














































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































目 142 項目、外部評価項目の 71 項目から、現在の
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Perceptions of dementia patient group home managers toward service 
evaluation
AKI YONEHARA*，TOSHIYO TANIGUCHI**
 * Graduate School of Health and Welfare Science，Okayama Prefectural University
  111 Kuboki Soja City，Okayama，719-1197 Japan
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Abstract：Objective: The objective of this study was to investigate the perceptions of managers of group 
homes for elderly dementia patients and their level of understanding for service evaluation.
Methods: Semi-structured interviews were carried out with four managers of group homes for dementia 
patients . The survey questions were designed to ascertain the thoughts of managers, and covered issues 
such as their understanding of evaluation and their thoughts about it, whether evaluation was useful for 
improving the level of service and training the staff, and whether they perceived it as an imposition.
Results: Interview content was categorized and analyzed by the KJ method, and organized into six 
categories and 13 subcategories. Although the managers understood undergoing service evaluation as 
necessary and an opportunity for care review, they had doubts about the evaluation methods used and the 
items covered, and expressed questions about the quality of the evaluating agencies and evaluators.
Conclusion: Our study showed that while managers were supportive of and understood the effectiveness of 
service evaluation, they had doubts about the evaluation methods used and the cost involved, and would, in 
addition, like to see qualitative improvements on the part of evaluating agencies and evaluators.
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